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Dear Friends and Colleagues,  
Over the past few years, the scope of our achievements and 
transitions has been great and we are proud of what we’ve 
accomplished.  
This year in particular, we deepened relationships with University of 
Redlands partners, we said goodbye to deeply valued staff and 
welcomed new members to our team, and we engaged in a lot of 
dreaming about the future of library spaces. We partnered with the 
Center for Diversity & Inclusion (CDI) on their long-standing 
textbook lending program for students with financial insecurity. 
Partnering with CDI on this program, providing infrastructure and 
staff support, is meaningful for those of us in the Library – our 
mission is to find ways to provide access to the information 
resources that enable learning and the production of new 
knowledge. In our visioning of Armacost Library spaces, we 
deepened our relationships with our learning commons colleagues, 
including Academic Computing & Instructional Technology, 
Academic Success Center, and Spatial Studies. It was a full year.  
As a community member and supporter of Armacost Library, we hope 
that you, too, are proud of what you have helped us to accomplish. 
Thank you for being our partners! 
  
Shana Higgins 
Interim Director of Armacost Library  
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Our Mission and Vision 
The mission of the Armacost Library at the University of Redlands is 
to support the teaching, research and learning goals of the 
university community by providing access to information resources 
in various formats and by promoting lifelong learning skills to 
identify, find. Evaluate, use and communicate information that 
reflects a commitment to academic rigor and a better understanding 
of our world. 
  
 
Literacy is the most basic currency of the 
knowledge economy. —Barack Obama 
 
 
 
The Armacost Library plays an integral role in the 
intellectual and cultural life of the University of Redlands by 
facilitating the transformation of information into knowledge. 
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Welcoming New Colleagues 
What a joy to welcome several new colleagues this year. 
Hayden Birkett 
Hayden joined the Armacost Library, specifically the Access Services team, 
in April 2018. Hayden coordinates our print and digital course reserves 
operation, manages fines/fees processing and communication, and has taken 
a lead in student employee supervision and training. Hayden brought 
significant experience working in public services roles in public libraries. 
Hayden has a BA in Criminal Justice from CSU San Bernardino, and began 
the online MLIS program at San Jose State University in Fall 2018.  
 
 
 
 
 
Michael Kremer 
Michael joined the Armacost Library in May 2018, supporting work in 
Access Services and contributing to the management of our institutional 
repository, InSPIRe. Michael has a BA in History and Religious Studies 
from UC Riverside, and an MA in Public History from CSU, Sacramento. 
Michael has completed several internships in historic preservation at 
government agencies and academic libraries, and currently volunteers at 
San Bernardino Valley College Library and Loma Linda Public Library.  
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Farewell to Colleagues 
It’s always difficult to say goodbye… 
Deborah Alban 
Debbie served as the Armacost Library’s 
Administrative Assistant/Department 
Coordinator since Spring of 2009.  
 
Welcoming New Colleagues 
 
  
Erica Revell 
Erica joined the Armacost Library 
as Department Coordinator in June 
2018. Erica brought nearly a decade 
of experience in office 
management, accounting support, 
customer service, and general office 
duties. Erica is nearing completion 
of a BS in Business Administration 
with an emphasis in Human 
Resources.  
 
 
As Department Coordinator, Debbie was integral to so much of 
our work in the Library, serving as an anchor for many of her 
colleagues. Debbie was the heart of our operations as well, 
remembering and celebrating all of the holidays and milestones in 
our work lives.  
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Farewell to Colleagues 
Rebecca Clayton 
Rebecca retired from the University in August 2017, having been an 
Armacost Library staff member since September 2002. Rebecca began her 
tenure at Armacost Library specifically serving School of Business and 
School of Education students at our satellite campuses, coordinating the 
circulation of materials to off-campus students. She transitioned into 
cataloging and supporting subscription-based acquisitions. And, finally, 
added institutional repository manager to her work portfolio. A many-skilled 
colleague we will miss. 
Susan LaRose 
We bade Susan a final farewell in December 2017. Susan had been 
Armacost Library staff member since 1986.  Over the years, Susan ordered, 
received, and processed thousands of library materials, primarily working 
with periodicals.  More recently, Susan reinvented her role in the library, 
amid the transition from print serials to increasingly e-only subscriptions. 
She moved (figuratively and literally) from the periphery to fill much needed 
roles with e-resource usage, ERMS management and troubleshooting, 
collaborating with our e-resource staff, librarians, and external vendors.  
Susan will be remembered for her deep knowledge of popular culture and 
her love of music, especially popular music of the 1960s and 1970s. This 
popular culture knowledge earned her an appearance on “Who Wants To Be 
A Millionaire” with Regis Philbin. Each winter holiday season Susan 
produced compilation CDs for each of us in the Library. These mix tapes 
have been the soundtrack playing in the background as we gathered together 
at library parties to eat, share gifts, and laugh together.  
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Administration 
Shana Higgins 
Interim Director 
Interdisciplinary & Area Studies Librarian 
 
Erica Revell 
Department Coordinator 
 
Staff 
Trisha Aurelio (‘90) 
Technical Services Supervisor 
 
Hayden Birkett 
Access Services - Course Reserves 
Coordinator, Circulation Supervisor 
 
Gerry Collins 
Access Services-Circulation Supervisor, 
Interlibrary Loan 
 
Emily Croft 
Acquisitions and Government Documents 
Assistant 
 
Eugenia Livingston 
Access Services - Circulation Supervisor, 
Course Reserves 
 
Michael Kremer 
Access Services - Circulation Supervisor and 
InSPIRe@Redlands Assistant 
 
Sandi Richey 
Access Services-Circulation Supervisor, 
Interlibrary Loan 
 
  
 
Librarians 
Les Canterbury 
Natural Sciences and Collection 
Development Librarian 
 
Lua Gregory (’05) 
Education, Humanities and First-Year 
Experience Librarian 
 
Janelle Julagay 
Business and Online Learning Librarian 
 
Bill Kennedy (’76) 
Humanities and Access Services Librarian 
 
Paige Mann (‘95) 
STEM & Scholarly Communications 
Librarian 
 
Sanjeet Mann 
Arts and Systems Librarian 
  
 
Meet the Staff 
        Student Workers 
Diego Altamirano Alyssa Haney  Gavin Navarro 
Jason Arzate  Timothy Hepps  Andrea Potra 
Elizabeth Craige  Alex Juarez  Pilar Righetti 
Samuel Cribs  Christopher Martinez Luis Sanchez 
Harper Ellsworth  Mayra Martinez  Braxton Taylor 
Dana Foster  Alfonso Meraz   
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University Involvement and 
Faculty Scholarship 
Committee 
 
Trisha Aurelio  
URSAA Executive 
Board 
 
URSAA Social 
Committee  
 
Learning Commons 
Working Group 
 
 
Les Canterbury 
Faculty Athletic 
Committee 
 
Faculty Review 
Committee 
 
 
 
Lua Gregory  
 
Learning Commons Working 
Group 
 
 
 
 
 
Janelle Julagay 
Academic Technologies User group 
Writing director position request 
working group 
IEALC representative 
 
 
 
Paige Mann 
Learning Commons Working Group 
University Village Campus 
Community Representative 
 
Sanjeet Mann 
Chaired ALURA selection committee, 
Arts/Humanities/Social Sciences 
award 
 
Served on WASC mid-cycle 
“Strengthening Collaborative 
Governance” report taskforce 
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Highlights from University Archives, 2018 
Over the last year, University Archives enjoyed being of service to 
University administrative offices, alumni, and outside researchers. The 
Archives was a source for photographs, documentation and original 
research used in press releases, publications, and for speeches and 
presentations. We have had the pleasure of working with staff from the 
Advancement Division, University Communications, and Facilities 
Management. Members of sororities and fraternities, current students, and 
individual alumni contact the Archives for assistance with research they are 
engaged in, to donate materials, and to learn more about how to care for 
treasures they have. 
The archivist had the opportunity to conduct oral history interviews 
with alumni, recording their stories for posterity. She also supported the 
Office of the President, and Office of Alumni and Community Relations in 
various initiatives by providing historic information and images. The 
archives assistant provided historic information, copies of photos, and 
architectural plans and documentation to internal and external users. Some 
of the most fruitful interactions are those that are supportive of University 
offices that interact directly with our alumni and community constituents. 
We work closely and in concert with Alumni and Community Relations and 
the Advancement Division in the area of gifts to the University from donors. 
Our holdings were accessed on a variety of topics, including by 
biographers, and documentary film makers. Examples include a biographer 
working researching the life of Dr. Robert Wada, a professor at the 
University that was involved in advocating for Japanese Americans 
interned at the Poston Internment Camp in Arizona during WWII. 
Researchers creating a documentary on the Salton Sea found useful 
information for their project. Often, original documents are needed. By 
using our ITS collection, CIO Steve Garcia was able to access the original 
grant proposal for the Jones Computer Center. New YouTube videos for 
entering CAS students featuring Dean Kendrick Brown’s favorite places on 
campus feature photos obtained here. 
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  Highlights from University Archives, 2018 cont… 
The Archives also acts as a resource for those seeking materials 
we do not house. We are often able to make a positive connection between 
a researcher and another institution that houses what they are looking for, 
building good will for the University in the greater community. While student 
Elise Eifler of the Johnston Center for Integrative Studies (Co-President of 
Students for Environmental Action) came looking for info on local water 
rights that we did not have, we were able to refer her to Cal State San 
Bernardino and to Smiley Library’s Heritage Room, where she found what 
she needed. We look forward to another great year, providing support for 
the academic, professional, and personal work of our colleagues, students, 
alumni, and members of the greater community. 
 
 
 
 
Library Exhibits for 2017-2018 
 
September 2017: Banned Books Week 
 
Jan 2018 – Slavery & Human Trafficking 
 Prevention  
Feb-March 2018 – Children’s Literature Festival 
April 2018 – National Poetry Month 
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 Library Personal Professional Development 
Presentations and Publications 
Paige Mann 
Copyright for Educators and Librarians 
ACRL Workshop: Two Paths Converge: The Intersections of Scholarly 
Communication and Information 
FORCE11 Scholarly Communication Institute (FSCI) 
Library as Publisher: New Models of Scholarly Communication for a New Era 
 
Scholarship 
"Embedding Collective Ownership Into a Systems Migration." [Presentation]. 
With Sanjeet Mann. NASIG: Transforming the Information Community. 
Atlanta, Georgia. June 8-11, 2018. 
“Scholarship: An Examination of Inclusion and Exclusion.” [Panel 
Presentation]. California Academic & Research Libraries Conference: The 
Academic Library in Times of Change. Redwood City, California. April 13-15, 
2018. 
“Acknowledging Researchers: Exploring Who We Recognize.” [Flash Talk]. 
FORCE2017: Changing the Culture. Berlin, Germany. October 25-27, 2017. 
 
 10 
 
 
 
               
 
 
 
 
 
 
 
 
  
Library Personal Professional Development 
Presentations and Publications 
Sanjeet Mann 
Organized 2 day Alma onsite training with Ex Libris trainer John Larson, 
August 8-9, 2017, Armacost Library 
Attended SCELC Colloquium, Loyola Marymount University, March 7, 2018, 
Los Angeles, CA 
Attended California Academic & Research Libraries conference, April 13-
15, 2018, Redwood City, CA 
Served on planning committee for 3rd Annual SCELC E-Resource Hackfest 
Scholarship 
“Embedding Collective Ownership in a Systems Migration.” With Paige 
Mann. Presentation given at 33rd Annual NASIG Conference, Atlanta, GA, 
June 10, 2018.  
Lua Gregory 
Gregory, L., & Higgins, S. (2017). In resistance to a capitalist past: 
Emerging qualities of critical librarianship. In K. Nicholson & M. Seale 
(Eds.), The politics of theory and the practice of librarianship (pp. 21-38). 
Sacramento, CA: Library Juice Press. 
Gregory, L., & Higgins, S. (2017). Critical Information Literacy in Practice: A 
Bibliographic Review Essay of Critical Information Literacy, Critical Library 
Pedagogy Handbook, and Critical Literacy for Information Professionals. 
Communications in Information Literacy, (11)(1), 390-403.  
 
“Personal development is a major time-saver. The better you 
become, the less time it takes you to achieve your goals.” 
―Brian Tracy 
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              Library Spotlight 
 
 
Student Engagement 
 
  In the fall of 2014, we introduced the Student Engagement Board: a large 
magnetic, standalone whiteboard on both sides. According to, Talullah 
Blanco’s December 2017 Redlands Bulldog article, Library’s Whiteboard: 
Free Speech vs. Hate Speech, the board serves as a “platform for students to 
anonymously engage in discourse often surrounding politicized topics of the 
time.” This past year, questions included the following. 
 (How) Does hate speech differ from free speech? (Suggested by 
Monique Stennis in University Communications) 
 What social stigma does society need to get over? 
 How do you "check your privilege"? 
 How are you growing as a researcher? 
 What does it mean to be American in 2018? 
 
One month, students were encouraged to create poetry using 
magnetic words. Some of our fun questions included the following. 
 Draw how you are feeling today 
 What’s the weirdest things you’ve ever eaten/drank? 
 How is college different from high school? 
 Who/What should've won an Oscar? 
 What is one thing you will never do again? 
 
Initially intended as a way for the Armacost Library to engage with students, it 
became a place where contributors respond to one another, have fun, and 
express their creativity.  
 
12
 
 
Library Instruction Lessons 
  students  
               instructed                                                                                     
 instruction  
         Sessions Led 
 
Who did we teach? 
 
 
What did we teach?   
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   Image credit: Noll & Tam Architects. Used with permission.   
 
 
 
 
 
  
Toward the Armacost Library Learning Commons 
By Shana Higgins and Sanjeet Mann 
A learning commons is the destination on campus where students come to 
learn collaboratively and access campus resources to help them thrive as 
members of an academic community. It’s also a set of partnerships and 
conversations taking place “behind the scenes” among University 
departments who share a mission for student success and seek to develop 
understandings, policies, procedures and training. Developing the Armacost 
Library building into a learning commons hub for University of Redlands is a 
key initiative within the University’s North Star 2020 strategic plan and a 
primary outcome of the library’s multi-year space planning initiative. During 
the 2017-18 academic year, the library advanced the initiative by deepening 
collaborations with Academic Computing & Instructional Technology Services 
(ACITS), a key library partner, and hosting a leading architectural firm, Noll & 
Tam, for campus visits to understand the needs of library users and the 
design requirements that will impact any future renovation of the library 
building.  
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Toward the Armacost Library Learning Commons 
This work extends the library’s ongoing commitment to transform our spaces 
to accommodate the needs of library users. Over the years, we've heard 
about the need for flexible, comfortable seating, and rearranged carrels, 
added soft seating and large study tables, and requested updates to 
electrical infrastructure as our budget allowed. As part of our space planning 
initiative, a team of library personnel conducted more formal surveys and 
focus groups. They found that students continue to prefer a blend of quiet 
and noisy study spaces. They would like better provision for laptops and 
mobile devices and more reservable study rooms. And they would like more 
student artwork and spaces for readings, lectures and performances to make 
the library a more welcoming and inclusive cultural space. The space 
initiative working group proposed creating a “library workshop” that could 
extend the curriculum in any discipline, possibly incorporating a recording 
booth for StoryCorps-style oral histories, materials for the creation and 
curation of zines, and appropriate equipment and software to facilitate a 
digital humanities lab. 
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ALURA- Navarro Received 2018 ALURA Award 
 
  
Quinn Navarro ’18 with his research mentors, Ben Aronson (left, STEM award) and Bill Maury-Holmes 
(right, AHSS award) 
The Armacost Library Undergraduate Research Award (ALURA) was 
established in 2009 to recognize undergraduates demonstrating 
thoughtfulness and creativity in their approaches to research presented in 
various forms, such as papers, posters, exhibitions, computer code, or 
performances. In addition to their research, students are asked to reflect on 
their intellectual journeys, and encouraged to meet with a librarian to 
discuss the decisions they need to make along the way. In order to 
acknowledge the substantial differences inherent in research across 
multiple disciplines, we established one category for research in the 
Arts/Humanities/Social Sciences (AHSS), and another category for 
Science/Technology/Engineering/Medicine (STEM) research.  
In 2018, double major Quinn Navarro submitted “Healing Without Gloves: 
Can Religion Influence the Interaction Between the Patient and Healthcare 
Provider?” for the AHSS category, and “Recently Discovered 
Benzo(a)Pyrene Induced Health Effects and their Threat to the Inland 
Empire” for the STEM category, along with the associated reflection 
essays. Two distinct committees evaluated the merits of their applicants 
and independently chose Navarro as the recipient of their award category.  
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Alma and Primo: One Year 
By Emily Croft and Sanjeet Mann 
System migrations are a significant event in any library’s history, affecting all 
our work behind the scenes, and often also changing the public interface 
that is the electronic “front door” to our collection. June 29, 2017, the day we 
officially switched from Innovative Millennium to Ex Libris Alma and Primo 
after two years of strategic planning and project work, was a major 
milestone in Armacost Library’s migration project. We celebrated the 
occasion with cake and gathered at the front desk to check out the first book 
in the new system. However, this was not the end of our project, but merely 
the transition to a new phase – post-migration.  
We knew from talking with other libraries that our post-migration phase 
would cover the first year after going live with a new system. We set to work 
over the summer, adding information about course reserves and journal and 
database subscriptions to the new system and figuring out how to manage 
these areas of library operations. Our system vendor sent us an expert 
trainer and we peppered him with questions over two days of workshops. 
After the fall semester started, we continued to troubleshoot problems and 
work with our system vendors to resolve them.  
Library staff also began to set up the parts of the new system that did not 
migrate. While most of our workflows were greatly streamlined, a few were 
different enough from the old system that they had to be reinvented. In 
collaboration with the University IT department, we added a secure 
certificate to the library websites and automated the loading of new patrons 
from University records. 
Navarro’s research projects demonstrated a willingness to cross disciplinary 
boundaries and examine important research questions from multiple 
perspectives. We were happy to mark the 10th anniversary of the ALURA 
award by recognizing his versatility and commitment to intellectual inquiry. 
To learn more about the award submission and evaluation processes, and to 
view award recipients and some of their work visit 
https://inspire.redlands.edu/alura. 
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Alma and Primo: One Year 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Alma and Primo Statistics 
Primo Searches: 
Electronic Usage:  
During the spring and summer of 2018, we conducted a series of focus 
groups and studies to evaluate the effectiveness of our migration project. We 
found that some things had improved. For example, the new system 
supported access to library resources by automatically creating patron 
records when students registered for class or employees were hired. It also 
connected to the University’s single sign on system, allowing users to flow 
seamlessly from MyRedlands to library searching to articles in an online 
database. On the other hand, we are still getting a handle on the system’s 
feature-rich staff interface. Additionally, we learned that some database 
vendors would not permit their content to be discovered in our new search 
interface, illustrating the complexities of the commercial marketplace for 
scholarly information! 
 Overall, the migration project challenged us to envision a new kind of 
relationship to our technology infrastructure and work collaboratively – with 
our systems vendor and with each other – to transform vision into reality. 
We’re glad to have finally put post-migration behind us and looking forward to 
how we can use these new systems to support teaching and learning on 
campus.  
 Overall, the migration project challenged us to envision a new kind of 
relationship to our technology infrastructure and work collaboratively – with 
our systems vendor and with each other – to transform vision into reality. 
We’re glad to have finally put post-migration behind us and looking forward to 
how we can use these new systems to support teaching and learning on 
campus. 
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Reference & Research Consultations 
 
 
  
 
Armacost Library Expenditures 
 
  
Armacost Library personnel recorded 879 reference and research consultation 
transactions for AY2017-2018. The bulk of those transactions were with 
University of Redlands students (48%). Most reference & research consultations 
were initiated by email (36%), followed by in-person requests for assistance 
(21%). 
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Armacost Library Advisory AY 2017-2018 
Anne Cavender, Professor, English (Fall 2017) 
Carlo Carrascoso, Associate Professor, School of Business 
Robin Cooper, Associate Director, Counseling Center 
Heather King Shamp, Professor, English (Spring 2018) 
Sandy Koonce, Professor, Mathematics  
Lillian Larsen, Professor, Religious Studies (Spring 2018) 
Leela MadhavaRau, Advisor to President & Associate Dean, Campus 
Diversity and Inclusion 
MG Maloney, Assistant Director, Johnston Center 
Steven Moore, Director, Center for Spatial Studies 
Ghenet Tesfai, Student 
Maya Villarcarillo, Student 
Matt Wittenstein, Visiting Assistant Professor, School of Education 
 Meeting Agendas 
April 11, 2018: Combined Library Advisory and Learning 
Commons Working Group 
Agenda: Learning Commons – update from Noll & Tam consultation Library 
Strategic Initiatives – update 
September 14-15, 2017: Library Advisory 
Agenda: Learning Commons - Contributed to consultations with Noll & Tam 
Agenda: Library Leadership – structure of role, recruitment 
December 12, 2017: Library Advisory 
Agenda: Future Library Leadership 
February 5, 2018: Library Advisory 
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 Learning Commons Working Group, Fall 2017 
 
Shariq Ahmed, Director, Academic Computing & Instructional Technology 
Services 
Trisha Aurelio, Technical Services Supervisor, Library 
Carlo Carrascoso, Associate Professor, School of Business 
Anne Cavender, Professor, English 
Roger Cellini, Director, Facilities Management 
Karen Derris, Professor, Religious Studies 
Lua Gregory, First Year Experience/Humanities & Education Librarian 
Shana Higgins, Interim Library Director, Instruction 
Coordinator/Interdisciplinary & Area Studies Librarian 
Erik Larsen, Director, Career & Professional Development 
Paige Mann, Scholarly Communications/STEM Librarian 
Jordan Henk, Director of Planning 
Steven Moore, Center for Spatial Studies 
Amy Wilms, Assistant Dean, Academic Affairs/Student Affairs, Student 
Success & Disability Services 
Matt Wittenstein, Visiting Assistant Professor, School of Education 
Jerry Yu, Director, Foundation & Corporate Relations, Development 
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Scholarship in the Open  
 
For decades, libraries and their academic communities have had to grapple 
with the soaring costs of scholarship. In response, the Armacost Library 
created the Redlands Open Scholarship Endeavor (ROSE) Initiative to 
oversee the institutional repository and to advocate for open access (OA) 
and open educational resources (OER). For something to be “open” it must 
be freely available without delay and free of most restrictions such that 
knowledge shared between scholars and between teachers and students is 
unhindered. OA enables access to scholarly books and articles while OER 
enables access to textbooks and other classroom materials. Both are 
unaffected by a person’s ability to pay, and break down barriers between 
ivory towers and the general public.  
 
 
  
 
Open Access (OA) and Open 
Educational Resources (OER)   
 
Although open movements have been around since the 1990s, it was unclear 
how much impact, if any, they had at the University of Redlands. Our 
Scholarly Communications Librarian, Paige Mann, applied for and received a 
faculty mini-grant to learn about and discuss OA and OER with colleagues 
from across the professional schools and department within the College of 
Arts and Sciences. Six faculty and invited guests, met throughout the year 
reading, attending the 2018 Open Education conference, and learning from 
guest speakers with experience in publishing and open advocacy. 
Participants didn’t always agree, but respectfully challenged and learned 
from each other. Building off this base, the Armacost Library is able to 
expand these conversations to listen and engage with University colleagues.  
22 
 
InSPIRe@Redlands 
 
Since its launch in 2013, InSPIRe has raised the visibility of the University 
as an institutional repository and publishing platform. The work of library 
and other mission-based publishers has become increasingly important 
given the trend of publishing mergers and acquisitions. In partnership with 
Nicol Howard (University of Redlands) and Keith Howard (Chapman 
University), the Library established a foundation to publish the inaugural 
issue of the Journal of Computer Science Integration (2574-108X). Stay 
tuned for the next annual report will boast of JCSI successes.  
 
 
Inspire@redlands Statistics 
  
Works Posted 
to date 
 
Full Text 
Downloads 
 
International 
Visits to site 
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Circulation statistics - AY 2017-2018 
(July 1, 2017 – June 30, 2018)  
 
 
  
Location Name Loans 
ACE (Armacost Career Education) 24 
DVD 241 
General Collection 5,019 
Hunsaker Teaching Collection 3 
Juvenile 152 
MacNair 2 
Music CD 26 
New Book Display Table 60 
New Book Shelf 35 
Oversize 5 
Popular 101 
Records 5 
Reserves 2,048 
Textbook Lending Program 407 
VHS 8 
Grand Total 8,136 
Notes:   
  
         Most of the books checked out from the New Book Display Table (60 loans) and New 
Book Shelf (35 loans) are actually General Collection books, so these should probably 
be counted as part of that collection as well.  When they are added to the General 
Collection loans, the General Collection total increases from 5,019 to 5,114. 
  
         Reserves and Textbook Lending Program books are also included in these statistics.  
If Reserves are removed (so that they can be listed separately), the Grand Total is 
reduced to 6,088. If Textbook Lending Program book loans are removed, the Grand 
Total becomes 5,681. 
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Interlibrary Loan Average Time to Fulfillment 
Turnaround Time & Average Total Time 
 
 
LENDING                                          
Loans         
Articles   
  
 
 
Gate Count 
July 2017– June 2018 =  
 
 
BORROWING 
Articles 
(Electronic delivery)   
 
Loans 
(Including shipping time)   
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Everything you need for a better future and success has already 
been written.  
And guess what? All you have to do is go to the library. 
     –Henri Frederic Amiel 
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